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"AXA Year of the Horse Lucky Draw" Terms and Conditions ("Terms and Conditions"):

Promotion Period

1.

"AXA Year of the Horse Lucky Draw" ("Lucky Draw" or "Promotion") is organised by AXA
China Region Insurance Company Limited ("AXA"). The promotion period for the Lucky
Draw is from 00:00 on 1 February 2026 to 23:59 on 31 March 2026 (“Promotion Period”).
The Promotion is subject to the following Terms and Conditions.

All times and dates related to the Promotion are Hong Kong Time and subject to the
record of AXA’s server. Participation of the Promotion and/or registering for the Lucky
Draw outside the Promotion Period will be deemed invalid.

Eligibility and Rules of the Lucky Draw

3.

The Lucky Draw is exclusive to “AXA customers” (as defined below) who fulfil the

following requirements (“Eligible Participants”):

(i) be aged 18 or above and physically in Hong Kong at the time of registering for the
Lucky Draw;

(ii) hold avalid Hong Kong Identity Card or travel document (“Valid Identification”); and

(iii) register ~ for the Lucky Draw on AXA’'s designated webpage
(https://www.axa.com.hk/horseluckydraw2026) during the Promotion Period,

providing the following personal information which must be the same as the Valid
Identification and/or AXA’s records (if applicable):
o full name;
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o the alphabet(s) and the first 3 digits of Hong Kong Identity Card number; or
the alphabet(s) and the first 3 digits or first 4 digits of the valid travel
document;
mobile number; and
email address.

“AXA customers” include the following customers of AXA: No. of lucky
draw
chance(s):

= Existing individual customers who are (a) policyholders of at least
one in-force AXA policy issued in Hong Kong; or (b) employees
covered under AXA Employee Benefits policies issued in Hong
Kong within the Promotion Period.

1 individual
AXA policies in (a) include: perindividua

(i)AXA Life, Health & Critical lllness Protection, Savings and Investment customer
plans; and
(i) AXA General Insurance plans (e.g., home, travel, motor, overseas
study).

= Customers who apply for new policy/policies of AXA Life, Health & 1 per new
Critical Illness Protection, Savings and Investment plan as the oolicy

proposed policyholders during the Promotion Period.

4. “AXA customers” do not include the policyholders or applicants whose policies are
distributed by banks.

5. AXA’s records regarding Eligible Participants and/or AXA customers shall be final and
conclusive. If a person’s policy of AXA Life, Health & Critical Illness Protection, Savings
and Investment plan is not issued by AXA or is subsequently cancelled during the cool-
off period, AXA reserves its absolute right to disqualify such person from participating in
the Lucky Draw.

6. Duplicated registrations will be deemed invalid; save that only the latest registration will
be recorded by AXA without further notice.

7. AXA is not responsible for verifying any personal information provided by Eligible
Participants. Registrations containing incorrect, untrue, incomplete or invalid personal
information will be automatically void, the relevant person will be disqualified from
participating in the Lucky Draw without further notice.

Lucky Draw Prizes and Winners



8. “Prizes” of the Lucky Draw and the number of Winners are as follows:
Prize No. | Prize details Value (HKD) No. of
Winner(s)
1 1 tael 999 Gold Horse Ornament 58,081 1
2 999 Gold Yuanbao Ornament 3,609 2
3 999.9 Gold Horse Ingot 770 85
9. Registration for the Lucky Draw does not guarantee winning any Prize. The Lucky Draw
will be conducted on 24 April 2026, with the winners randomly drawn by computer
system (“Winner” or "Winners") among all Eligible Participants. AXA’s records regarding
the results of the Lucky Draw shall be final and conclusive. Each Eligible Participant may
only win 1 Prize in this Lucky Draw.
10. The Lucky Draw results (including Winners' names and the first 4 digits of their mobile

numbers) will be announced on AXA official website, Sing Tao Daily and The Standard
newspapers published in Hong Kong on 30 April 2026. AXA reserves the right to re-verify
the Winners' identities and personal information after the announcement.

Prize Collection

11.

12.

13.

Each Winner will receive a notification email ("Winner Notification") from AXA by 7 May
2026, sent to the email address provided upon the Lucky Draw registration. After
receiving the Winner Notification, Winners must follow the instructions and collect the
respective Prize at the designated location within the specified time frame.

Eligible Participants/Winners are responsible for ensuring their personal information
(including contact details) they provided upon the Lucky Draw registration is correct,
accurate and valid. AXA will not be held responsible for failure in delivering the Winner
Notification or Prize collection arising from any personal information provided; in which
case, AXA may in its sole and absolute discretion disqualify such person from
participating in this Lucky Draw and/or receiving the Prize (if any) and such person is
deemed to have voluntarily withdrawn from participating in this Lucky Draw and/or
forfeited the Prize (if any).

Winners must present the original or a copy of the Winner Notification, as well as the
Valid Identification, for verification when collecting the respective Prize. Winners are
required to sign a confirmation acknowledging collection and receipt of the respective
Prize. Winners may at their own risk appoint a delegate to collect the respective Prize on



their behalf; AXA shall have no liability in connection with such arrangement. AWinner’s
delegate must present his/her own valid identification document, a copy of the Winner
Notification, and a copy of the Valid Identification of Winner for verification, and is
required to sign a confirmation acknowledging collection and receipt of the respective
Prize.

14. If, for whatever reason, a Winner does not or fails to collect the Prize, he/she will be
disqualified without further notice and the Prize will be considered as forfeited. AXA
reserves the right to deal with any forfeited Prize(s) as it sees fit.

15. The Prizes cannot be replaced, returned, reissued or exchanged or redeemed for cash or
any substitute.

Personal Information

16. Participants agree that the personal data provided during registration for the Lucky
Draw will be used for administrative, communication, Prize collection, and other
purposes related to the Lucky Draw.

17. Unless otherwise specified in these Terms and Conditions, AXA will take all reasonable
and practicable measures to keep the personal data collected confidential and ensure
that its processing complies with the relevant provisions of the Personal Data (Privacy)
Ordinance (Cap. 486). AXA will only keep the personal data collected as required for the
purposes of collection. For more information, please refer to the Personal Information
Collection Statement by clicking here.

General

18. Upon participatingin the Lucky Draw, participants are deemed to have read, understood
and agreed to these Terms and Conditions.

19. AXA is not the manufacturer/supplier of the Prizes, and therefore will not be responsible
for the quality, supply, and any consequences related to the Prizes. AXA will not be liable
in anyway in relation to the Prizes (including but not limited to any matters relating to
the quality and use). Any disputes arising from the Prizes shall be resolved between the
Winner and the manufacturer/supplier directly. AXA shall have no liability for any loss or
damage directly or indirectly arising from or in connection with participation in this
Lucky Draw or the use or misuse of the Prizes.
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27.

It is Winners' responsibility to comply (at their own expense) with any laws requiring
payment of any tax, duty, levy or similar impost relating to the respective Prize, and AXA
shall have no responsibility in respect thereof. If Eligible Participants or Winners (as the
case may be) violate any applicable law or regulations or commit any illegal acts that
result in any losses on the part of AXA or any third parties, the relevant person shall be
liable for all the losses.

AXA has the sole and absolute discretion in, with reference to these Terms and
Conditions, determining the eligibility of any person for the Lucky Draw and/or a Prize.

Apart from Eligible Participants and AXA, no person shall have any right under the
Contracts (Rights of Third Parties) Ordinance (Cap. 623) to enforce or benefit from any
provision of these Terms and Conditions.

AXA reserves its absolute right to interpret these Terms and Conditions. In the case of
any disputes, including but not limited to those in connection with the Lucky Draw or
these Terms and Conditions, AXA's decision shall be final, conclusive and binding.

In the case of any conflicts or inconsistencies between the information contained in the
relevant promotional materials relating to the Lucky Draw and these Terms and
Conditions, these Terms and Conditions shall prevail.

The Lucky Draw will be held in Hong Kong. Eligible Participants or Winners (where
applicable) must be in Hong Kong when they register for the Lucky Draw and collect the
Prizes. These Terms and Conditions shall be governed by and construed in accordance
with the laws of Hong Kong. Any dispute arising under these Terms and Conditions shall
be subject to the exclusive jurisdiction of the courts of Hong Kong.

Trade Promotion Competition Licence No.: 61069-70.

If you have any enquiries about this Lucky Draw or these Terms and Conditions, please
email us at cs@axa.com.hk.
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