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Over the last 3 years AXA Corporate Solutions in partnership with AXA Global Parametrics have been developing our 
capabilities to protect our customers from severe weather events. 
 
 
One question that always comes up is- have you actually paid any claims? 
The recent severe weather- both low temperatures and standing snow- will have impacted the balance sheets of 
almost all UK companies. The projected cost to the UK economy was over £1bn. Whilst we can do very little to stop 
these anomalies happening, you can now transfer the risk off your balance sheet to mitigate the resulting impact. 
 
This is the case for one of the UK's most forward thinking water companies, particularly when it comes to risk 
management and associated protections. Due to the fact that it was not economically viable or practical to insure 
underground pipes in the traditional PDBI market, and also taking into account the addition of the associated 
increased cost of working as a result of a severe cold snap, the client was keen to transfer the risk of severe cold 
weather in its entirety to the insurance market. 
 
Following a severe freeze thaw event in 2010, the client wanted a solution to cover their balance sheet in the event of 
a freeze for a prolonged period. After having been successful in a competitive tendering process, AXA in partnership 
with their client developed an index that exactly matched client requirements. Following the cold weather at the start 
of March, the most up-to-date weather station data confirmed that the policy was triggered. The resultant claims 
settlement was made in 4 just days. 
 
 
The advantage for the client was that we were able to support their risk and 
recovery programme immediately without the need for loss adjusting or a long 
drawn out claims process. 
 
The client said 'AXA was proactive in managing the claims payment process and 
it is such a positive contribution to have the funds available to help us manage 
our major incident and attend to our customers' needs. This clearly shows how 
AXA, through their Parametric Insurance programme, can truly be a partner in 
our risk and resilience management. Thanks AXA!' 
 
AXA have been working closely with international governments and global 
institutions to provide Parametric insurance solutions to ensure individuals and 
business can get back on their feet immediately following disasters, and we are 
proud to pay claims based on these innovative solutions. 
 
 

 

If you want to discuss how 
we can support your 

business in this way contact 
Paul Jones: 

paul.jones@axa-cs.com 

    At your 
side 


